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Score Overall
Criterion Strengths Areas for Improvement
1-7 Score
1. wamsﬁauﬁﬁmw%’a (Expected Learning Outcomes)
1.1 | The programme to show that the - ¥angnsinszuuNISaNn PLOs | - nssutunsianiwes PLO angilduls 2 2
expected learming outcomes are doandesiuIdevimduaziusiaves | dnudevarengy
appropriately formulated in accordance UAINYNFULAT AN - LLamﬂ’liﬁ’mﬁﬂﬂ’liL%uiiu Bloom’s
with an established learning taxonomy, - Teuns AU stakeholder Taxonomy uﬂsﬂﬁaamﬂéjaaﬁ’msﬁusﬁzums
are aligned to the vision and mission of | aeglurumaUledves \38U309 PLOs VBnangns
the university, and are known to all UAINYNAULATANY LAUNY
stakeholders. RIGLE
1.2 | The programme to show that the - Mé’ﬂqmﬂé’ﬁmsﬁmum%’umu - NIHANIANNHBAARBITENIN PLOs wag 2
expected learning outcomes for all waydgn1sWmun CLOs waztlug | CLOs 9099nsneinn
courses are appropriately formulated and mimsqwaﬁﬁﬁwaﬂ PLOs
are aligned to the expected learning - 1INTUARIN1TNIZANY PLOS U89
outcomes of the programme. wangns d5183¥1919 q Tundnams
1.3 | The programme to show that the - in151@ne PLOs ﬁﬂiaUﬂqul’j\‘] - 4
expected learning outcomes consist of generic WAy specific outcomes
both generic outcomes (related to
written and oral communication,
problemsolving, information technology,
teambuilding skills, etc) and subject
specific outcomes (related to knowledge
and skills of the study discipline)
1.4 | The programme to show that the - vidngaaihdeyafiaziiounand | -wdnansuanimnudeulesszwieany 2

requirements of the stakeholders,

especially the external stakeholders, are

dladiude wimun PLOs
Ingiameiilanladudoniouen

AosnsveInguilaulaldud




Score Overall
Criterion Strengths Areas for Improvement
1-7 Score
gathered, and that these are reflected in o Tnstaniziidnladiudsnisusn fu
the expected learning outcomes. PLOs i?ﬂ%@iﬁazlﬁmLLazsﬁJmﬁ]u?jﬂﬁu
1.5 | The programme to show that the - IN3AMUAAILAIA NI - suanaisnIsiiunsidaauiieli 2
expected learning outcomes are achieved waé’wémsﬁauiﬁaéﬁmiﬁmen ﬁuiadwﬁnﬁammmmmsq PLO lodud
by the students by the time they suzamiazﬂ 5@1ﬂﬂ15ﬁ3¢ﬂ1@3§) } nMsAnwynUiagnouaunsane
graduate. - 1IN580UINANTTOULNIIVIYN
AN wazmalulad
ansauwmeAnaudLsanIsAnY
2. Tnseadrelusunsuuazsilonn (Programme Structure and Content)
2.1 | The specifications of the programme and | - ndnansusudsann 5 Y an - NUNIUUARZYBININSHEUNITAANGAS 3 2
all its courses are shown to be vdngms 2556 uvANgATUIUUSS | uazseinn usazdosnaiivnzandungus
comprehensive, up-to-date, and made 2561 ﬁdauﬁdﬁmﬁwﬁiazmjﬁ wazUITIUNIg
available and communicated to all - wé’ﬂqmﬁmiﬁami 1A0. 2 1A %’Uimaaﬁziaamaﬁmmwi
stakeholders. NN TIRERNSH L layTeIn1aF
“AINNANY WU website facebook
Alatinfnw
2.2 | The design of the curriculum is shown to | - n1511 PLOs infinualaseasne | wanensyuiunisesntuulasasandngns 2

be constructively aligned with achieving

the expected learning outcomes.

waNgns emsedvy uumiag
An LagI187Y1 WHUNISANYT 9
A0AARBINUNIUNINTTIY UAB. 1

Tneda PLOs tWuthwnelvdaiau




Score Overall
Criterion Strengths Areas for Improvement
1-7 Score

2.3 | The design of the curriculum is shown to | - insihdeyadounduuazany | - numudsziliunssuiumsivteya 2
include feedback from stakeholders, Aoin1svesiidulaaudeun é’auﬂé’umﬂ@ﬁduulﬁehulﬁanﬂmjuﬁ
especially external stakeholders. DONUUUNANGNT Lﬁ'm{fmﬁ’umsaaﬂwaé’ﬂqm

2.4 | The contribution made by each course in | - finsTarhuauiuaninIsnszane | - wanensiviua CLOs Yodunays1eiv 3
achieving the expected learning ANUTURAYBUNAENENITITEUS waznsildusnlunisiliussg PLOs vas
outcomes is shown to be clear. isﬁumﬁﬂqm (curriculum Mﬁﬂﬁﬁﬁ]ﬁ

mapping) §3163%1

- finszuaunsdenlesednlag
19walia backward and forward
(MnNsENNYal)

2.5 | The curriculum to show that all its - INsvannsUdAaIAuTIedn | - KERINTEUIUNITISEERURINNNSISEUS 3
courses are logically structured, properly | N9U-1EY 8E1AMULNUIZAUN ﬁugmlﬂé’amiﬁaufﬁmﬂﬁfuﬁaamﬂé’aﬂﬁu
sequenced (progression from basic to U1 LU m‘;ﬁamﬁaﬂ%ﬁugm PLOs
intermediate to specialised courses), and | naUUANIANITANY LN
are integrated.

2.6 | The curriculum to have option(s) for - wéngasiiedvidenly 3 ngu | - nszvaunsnsdRasIEivIdent 2
students to pursue major and/or minor | 31 ielin@nwianansaiden nanragmuAmLataLazaula (a1nn1s
specialisations. Soulamuanuatiauazaula dunval)

2.7 | The programme to show that its - Imsnumunuseunsuiule | - wangesladiiunisuSudsimanansiagld 2

curriculum is reviewed periodically

following an established procedure and

NGNS

wann1s OBE wagldminufeiiuaingiiaau
Igaudanisuen




Score Overall
Criterion Strengths Areas for Improvement
1-7 Score
that it remains up-to-date and relevant to
industry.
3. HUANNINTIALIEUNNSEDU (Teaching and Learning Approach)
3.1 | The educational philosophy is shown to | -HfmuauSwvemangnsuas - hanskuuUTeiiumssunsuu sy Ives 3 3
be articulated and communicated to all | aeaAdBiuUTYEY W IN1AY angmskIuNsAoastedning 9 vesiildiu
stakeholders. It is also shown to be LAY ALY lﬁlﬁ*&mﬂﬂdu
reflected in the teaching and learning - HYDINNATHBLNIUTVEYINTT
activities. nsfnwlgrenansdiaeunas
UnAnNY
3.2 | The teaching and learning activities are - ¥angnsin1sIANTsSeuNISaeY | - MaNgNIARTINIINUNILLALIATIEN 3
shown to allow students to participate yatiumnuildusiuuaziinig N3EUIUNTIRAINTIUNSSBUS Iidenaded
responsibly in the learning process. SubinrauaNUNANY funguELseY
- LAAINTZUIUNIATIVERUIFUNUUNISH
dusamsing q wuulaiiuszavdnmiiian
3.3 | The teaching and learning activities are - 1NN BUATEDU - mmumaﬁumgmwuﬁmmﬁaumsaau 3
shown to involve active learning by the Active Learning MmEJEULLUUSLu Active Learning
students. 1873916119 9
3.4 | The teaching and learning activities are - IINMSIANTIIPUNTADUMIEATNT | -NUMIUYinee Life Long Learning Tu 2

shown to promote learning, learning how
to learn, and instilling in students a
commitment for life-long learning (e.g.,
commitment to critical inquiry,

information-processing skills, and a

IanvaneLiieasenIsiseuinaen
e

1836119 9 TigenAdediu PLOs




Score Overall
Criterion Strengths Areas for Improvement
1-7 Score
willingness to experiment with new ideas
and practices).
3.5 | The teaching and learning activities are - finsdanisSeunisaeuiduasy - A5UTHUNANISISEUVRINTIANINTTY 3
shown to inculcate in students, new nsaseesAausIvg creative lvdnAnwiinainuiivd n15AnLYS
ideas, creative thought, innovation, and ﬂﬂnhngmﬁhﬂssm wazANUL Y @5719a55A UIMNIITULAL mindset YBINTT
an entrepreneurial mindset. UTENIUNTT Lﬁuéﬂﬁzﬂﬁmmﬁ
3.6 | The teaching and learning processes are | - miﬂizLﬁwé’ﬂqmaahwiat,ﬁaa - IMINUMUNsUTEIULaEN1SIUERU 2
shown to be continuously improved to | wagU§uuss iaeandeafuanny | edseiile
ensure their relevance to the needs of FOINITUDINAIALTIIUDYNY
industry and are aligned to the expected | siavios (R1nn15dun18al)
learning outcomes.
4. n3UsEiudisey (Student Assessment)
4.1 | A variety of assessment methods are - ﬁmiﬂ'ﬁmﬁuwamiﬁauimaa - m‘umumsﬂssLﬁumﬁﬁauiﬁaa@ﬂé’mﬁu 3 2
shown to be used and are shown to be UnAnwImaInaeis CLOs
constructively aligned to achieving the
expected learning outcomes and the
teaching and learning objectives.
4.2 | The assessment and assessment-appeal | - ﬁszj'aﬂwmﬂ’ﬁqﬁnﬁiaimaﬂ’lﬁﬁ'm - VIUVI’JUﬂ’]igam?U'an’Nﬂ’]ﬁ@q%ﬁiﬂjmam’i 3

policies are shown to be explicit,
communicated to students, and applied

consistently.

Uszilluraunin@nwiagiinng
Usziliunaniuieane lavesdndne
TudeweasmsinUsediunaly
F187IR99)

TUsTIUNALATNANEN
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Score Overall
Criterion Strengths Areas for Improvement
1-7 Score

4.3 | The assessment standards and ~usazsedninistuassadeu | - svuukarnalniidaaulunisusudiv 3
procedures for student progression and NS AUAZLLLLAZ Y 9 fifluase mmﬁ’]’mﬁ’]“uaﬂﬂﬁaui’mmumuLLNumi
degree completion, are shown to be n1sUsELiU wazdearsluaiunsn | Seunselyl mmﬁqmiﬁammaﬂ%ﬂﬁﬁ’a
explicit, communicated to students, and | ¥0401AFEY ogsahianefugiFouynay
applied consistently.

4.4 | The assessments methods are shown to | - - MANGATAITNUMUNTTUIUNTUSELAIUNS 2
include rubrics, marking schemes, TRenshY rubrics way marking schemes ‘17‘i
timelines, and regulations, and these are ﬁﬂiﬁﬁﬂﬁﬂwﬂﬁuiﬂﬁﬁLﬂ%@ﬂﬁamiﬂimﬁum
shown to ensure validity, reliability, and L& uAIN ﬁmmqaﬁiﬁu
fairness in assessment.

4.5 | The assessment methods are shown to | - f8msUsziiuiiofanisussq - NUMIUNTTUIUNTIANAUTEITUNA VD ILA 2
measure the achievement of the PLOs 9834316391 avsedvniuiinsianadugnsatvual’
expected learning outcomes of the Tu CLOs vosusaz 183
programme and its courses.

4.6 | Feedback of student assessment is - nangesiinsruIuNTiveya - Jnsgvinisiideyadeunduuntinfine 2
shown to be provided in a timely deunduunfiseu ielvgisou Taeisa ievaelitinAnuusudgamsiseus
manner. TNUNY ARRY agimuinisseus | laviunan

4.7 | The student assessment and its vdngnsinsruIunsUssdiung | - MsnumuIEnsUssfiusazUssiiui 2

processes are shown to be continuously
reviewed and improved to ensure their

relevance to the needs of industry and

IANITHIYUNITADUINNADIU
Usenaunns

Uszidluiteliduladnismsinuseiiiunanis
Sguanansaigiseulvnsaiua
A09N15V09K [T/ n1AgRaIMNTTY

11




Score Overall
Criterion Strengths Areas for Improvement
1-7 Score
aligcnment to the expected learning
outcomes.
5. AMNTWVBIUARINTHIBIYINTT (Academic Staff)

51 | The programme to show that academic | - fimsaneunussezdy szoze - UNIUNTEUIUNTIATIZAANADINT 3 2
staff planning (including succession, RIIANST INDUFIN9TURanTel gnsiadlvidenndesiu PLOs Y0Mangns
promotion, re-deployment, termination, s uRnans
and retirement plans) is carried out to ’
ensure that the quality and quantity of
the academic staff fulfil the needs for
education, research, and service.

5.2 | The programme to show that staff - HANSUMUINININTTIERRedl | - A1 FTESs 8R1dUn15891189 2
workload is measured and monitored to | asgaliitesndn 35 Falusie YARINTAIYINTT
improve the quality of education, dUani
research, and service.

5.3 | The programme to show that the - - uunaussousfisdudmiuetanse 2
competences of the academic staff are BNEIY/ANIENRY LYY 919158
determined, evaluated, and H5uilaveundngns enansdiiunwuas
communicated. mmiér{{aau

5.4 | The programme to show that the duties | -wingnsiinsueuINgLaznszAY | - UsEiuNTEUIUNMTUOUMINYLAZNTEANY 3

allocated to the academic staff are
appropriate to qualifications, experience,
and aptitude.

ANTENUINUNDIATIN LAY
WM AURTINUANA LazaIY
WY UBIR1TEE AR

ASLPTNNBNDIATE
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Score Overall
Criterion Strengths Areas for Improvement
1-7 Score

55 | The programme to show that promotion | - finalnlunsUsyfiudeudu - 4
of the academic staff is based on a merit | 9191567 Usdla waziduluny
system which accounts for teaching, | INAVDIUNINGINY
research, and service.

5.6 | The programme to show that the rights - MAngnsIMIIUAUNUINILAY - MUMIUNTEUIUNMINITTUTUaT AL 3
and privileges, benefits, roles and WfimusuRnTeUs1a1580819 wolalugvsuselovusng o fimaazlasanis
relationships, and accountability of the ToLau Windsulaziniseausu anunlalusesnsseussaluinnTnuay
academic staff, taking into account fnsfuiteyadnsuselevdsngg | anuddasyluiving
professional ethics and their academic NUNSARaN VAN VANEYeaNg
freedom, are well defined and
understood.

5.7 | The programme to show that the training | - néngasiinsatfiuayuduaiuuas | - N3zUIUNTI2Y needs LilewanyAaINg 3
and developmental needs of the Wawiensduszdmdnaasdmiu | aglvnisiluseyeaasgiadusyuy
academic staff are systematically Un1sfnwn 2563 sssuuszana - N9 Gap competence Y8IYAAINTEANY
identified, and that appropriate training | 8,000 UMsiOAY LaZEILEINAITHS %']ﬂ'ﬁlﬂquﬂﬂaLﬁaﬂiﬂﬂiﬂumi
and development activities are flugnudseneuns Jay 1 v | MNakuLaznsInnanssukaziduns
implemented to fulfil the identified Mo 1 NANgns UiuUssiannegasioiles
needs.

5.8 | The programme to show that - uIngaeiiszuunsgdbalagli | - nsusslunadusanunaeinislisneda 2

performance management including
reward and recognition is implemented
to assess academic staff teaching and

research quality.

L’EuiﬂﬁaLﬁaﬁwmtfé’hajﬁ%mﬂmq
191115 wardlamauunugalans
HARANAITUNITANUN LHYULNS
UNAINNITY

81915901UNTABU N1TITY UATUINAT
WIN309019138UNANGNAST Lt SR
sty
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Score Overall
Criterion Strengths Areas for Improvement
1-7 Score
6. N13UIN1TUATNNIYIBMABEISEU (Student Support Services)
6.1 | The student intake policy, admission - AATEUIUAITHALLAUNLUAIT | - aq 3
criteria, and admission procedures to the | AntdantinAny lagUsss1dunus
programme are shown to be clearly Larduanonansniy maauleduay
defined, communicated, published, and LRUNU
up-to-date. - finsTussulouionisfuedis
azlduAtALAY ANTTUINTALAU uag
fivaredeanislunisdeans
S1888LB8ANITTUVDINANGNAT
590893319l duTeinAnuaid
AniaTRARTILTIANgRIAeINg
6.2 | Both short-term and long-term planning - - ﬁmumLquigazé’?uuazswwﬂimﬁ 2
of academic and non-academic support MiunsusNsiiilsanauaziinann
services are shown to be carried out to
ensure sufficiency and quality of support
services for teaching, research, and
community service.
6.3 | An adequate system is shown to exist for | - N1595UBTEUUAARI - adlszuudnaudaya workload 89 3

student progress, academic performance,
and workload monitoring. Student
progress, academic performance, and
workload are shown to be systematically

recorded and monitored. Feedback to

ANUNININTREISEU 1ngenanse
HSURAYEUTIEIY 819158MUTNY

Y

UNANWYI
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Score Overall
Criterion Strengths Areas for Improvement
1-7 Score
students and corrective actions are made
where necessary.
6.4 | Co-curricular activities, student - ﬁ%’mﬁa}ﬂsima%wé’ﬂqmﬁ - Usziliunafanssunng 9 Tiaenndednu 3
competition, and other student support | ndnans/Ane ILVRUFSEY 115 | PLOs wavgagliindnwiussaunisaluay
services are shown to be available to WBms Aanssuduiigusdlend 7 | dalonanisl@euriannio
improve learning experience and ‘lhEJﬁﬂLﬁ%ﬂJmiﬁﬂmuIﬁﬁwgﬁau
employability.
6.5 | The competences of the support staff - TnaueinisAntianymaInsane - mmuamiauzqﬂmﬂimaaﬁfuauuﬁ 3
rendering student services are shown to aﬁfuaquﬁjulﬂmmslﬂaumaa mmzamiamﬁu'%msl,ﬁadqLa'%umiﬁsmﬁ
be identified for recruitment and UINEEBUATANNANTEUT VRIINANYIALANITAUTI] PLOS
deployment. These competences are FOINT
shown to be evaluated to ensure their - INSARUAUNUINVOIENY
continued relevance to stakeholders aﬁfuauuiu‘[mm%ﬁwammz
needs. Roles and relationships are shown
to be well-defined to ensure smooth
delivery of the services.
6.6 | Student support services are shown to be | - - ﬂﬂiﬁﬁ@jLﬁﬂUﬁUMﬁﬂqmigu lagLaon 1

subjected to evaluation, benchmarking,

and enhancement.

Y A Aa a a9 v o = '
nangnsuniiusunillndinesiu asidend
= o Ao A o~ v
Wigunilnausznoun1snanILNelssusLay
UNAUNANERS

7. Qmquﬂaﬂnsmaaﬁuaqu (Support Staff Quality)
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Score Overall
Criterion Strengths Areas for Improvement
1-7 Score
7.1 | The physical resources to deliver the - ANSWYINTNNNIBAIN a0 - ﬁﬁ%’a;gaﬁnﬂmiﬂisLﬁum’mﬁﬂwaiﬁﬂﬂiu 3 3
curriculum, including equipment, gunsal AgAaue gonudl IT Aldidte Tumsusudsananm
material, and information technology, are | n1sissuMsaU diNeswe wiouly
shown to be sufficient. NuaLly AOUAUDIAILADINITVON
NANgNS
- fimsussdfiunnuianeladud
afuayunisiseusaseunguian
gunsal At aaudl IT Aldile
N13L3BUNTTADU
7.2 | The laboratories and equipment are - fin3eailo Yan aunsal an1ud - ddeyannisussiiuauianelalyly 3
shown to be up-to-date, readily available, | ¥aeUfjUAN"s AouNIneS Wigaws | Tun1susudanunn
and effectively deployed. wiould iuaily nevaussIu
AOINTVBINANGAT
- fimsussdiunnuianeladuda
atuayunIsiseuIAToUAgY
\w3esile San gunsal an1ui
WoaUuRnis
7.3 | Adigital library is shown to be set-up, in | -UViesaynsavia (digital library) - AN TUsEuNan senela wagin 3

keeping with progress in information and

communication technology.

'
=

LwaLﬁusauﬁfmﬁamit%auiugﬂu:uu
faviadlANNYTIUE
uninedviivesaynfivsia 7
Wigawe niould iuads nevauss
ANUABINITVBIVGNGAT

Toyaannisuszdiuanuianelalululy
M3UsuUTIRanw
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Score Overall
Criterion Strengths Areas for Improvement
1-7 Score
7.4 | The information technology systems are | - dszuutnaluladaisauina | - nmsusziunnuianela anundouldau 3
shown to be set up to meet the needs of | #a$uI$saeunsUFURMUYEY | wazauruaiovessyuvansaumai
staff and students. YABINTHATNITIOUVBIUNANYI | MOUAUBY needs YDIYARINITHALUNAN W
Wy Office365 /Zoom M lusyuu | ifiensiaun
wagaunsaTeIsuAlUAYUNITIA
n1sfny NMsldnuLAyeaINIway
A5
7.5 | The university is shown to provide a - flassadeitugumsneniionnes | - numuuszansamaesnsliusns 3
highly accessible computer and network | wazia3atne fiieane weuld \ASeUNeBUMBSLIN
infrastructure that enables the campus Nuaily LazABUAINABINITVDY
community to fully exploit information r;:ﬂsi’f
technology for teaching, research, service, | - in1sUseliiuanuianela
and administration.
7.6 | The environmental, health, and safety - AMEIALALSEUUNISIANNT | - mmu%’aﬁmuw%mmgmﬁLﬁlmﬁaa 2
standards and access for people with ANTNWINEBNVEININUTAE | Aussuumaaenst quauguazanIn
special needs are shown to be defined AINANTLNUABFUVAIN UAEAINY Aauando
and implemented. UaensdgvatindAnwikarynains
7.7 | The university is shown to provide a |- U¥1INEIRBLAZAMZINITIA - numunsUsziiuauianelaves 3

physical, social, and psychological
environment that is conducive for
education, research, and personal
wellbeing.

AIUINGOUNINENTN FIPU LAY
3ale SaieassueANuaTAIn
BesonisiSunsaeulutag
anunsailain 19

Aldu3nTs
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Score Overall
Criterion Strengths Areas for Improvement
1-7 Score
7.8 | The competences of the support staff - ~ fnssvuantfikavaussousnanves 2
rendering services related to facilities are qﬂmﬂims;Jaﬁ'UﬁuusLumiﬁmuiﬁ
shown to be identified and evaluated to ADAARDINUATLAUS
ensure that their skills remain relevant to
stakeholder needs.
7.9 | The quality of the facilities (library, - finsyuiunsuseidiuanuianela | - Aeiansuumiulasdssliunanis 3
laboratory, IT, and student services) are | flodsd1uIBAINAZAINTDS Iﬁﬁmiﬁﬂﬁﬂw’n‘/ﬁiLLazﬂ%Uqﬂ
shown to be subjected to evaluation and wiheeueg i iaLe
enhancement.
8. NaNAnuaZNaaNs (Output and Outcomes)
8.1 | The pass rate, dropout rate, and average | - ﬁmsﬁﬂmu%’agamsmagj - 3Lﬂﬁwﬁlﬂ'amLLﬂQ%?QLLﬁ%@jLﬁSUiuﬂWS 2 2
time to graduate are shown to be J2YULIANNTANYILEZNITA100N ﬁmumé’ﬂqmmﬂ%’a%amimag IEYLLIAN
established, monitored, and YBIUNANY ANSANYILAYNITAN9DNYBIUNANEN
benchmarked for improvement.
8.2 | Employability as well as self- - IimsAamudeyanislanuyives | - uanseaziBeanslinuringeunas 3-5 2
employment, entrepreneurship, and UnAn®Y i '3memﬁamLLu’mmLaz@jLﬁaU"Lumi
advancement to further studies, are AR
shown to be established, monitored, and
benchmarked for improvement.
8.3 | Research and creative work output and | - #3139y WA LazAanTsu - NUNIUNTZUIUNITHAIUINIUITYV D 2

activities carried out by the academic
staff and students, are shown to be
established, monitored, and

benchmarked for improvement.

A4519855A N IUNSIReANA5E
LALTNAN®N

Unfnwiare191sd
- MImdisusazindeyaundunsien
Toyalioniuuinianisuiuliauay

WAWINTUSITUANERT
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L Score Overall
Criterion Strengths Areas for Improvement
1-7 Score

8.4 | Data are provided to show directly the | - finnsd1savanuanudniiuges | - Togansfinniunisussdiuanudnsaves 2

achievement of the programme Al udinuasAvdim NSUTIQHANSIYUSTIANANTIVDIVANGNS

outcomes, which are established and 3-5 Udounad Lian1swalul

monitored.
8.5 | Satisfaction level of the various - imsdraenuianelavewdld | - nsdaviuazinniudeyanuiianelaves 2

stakeholders are shown to be
established, monitored, and

benchmarked for improvement.

Ly

UTHNAIAINIUNTANBIUDY

o

INANYINIUNUNDE1ITALIUY

Aidladudevarnvaiengy Geunas 3-
5 U e

- mathdeyafiUSuiisussiuanuweloves
Rilduladndungueing o uazilIeuiiguiu
Avivuitei Ul lunsiavdngns
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